Self-Provisioning Virtual Server User Form
Purpose
This form is used when requesting a virtual server via the VMware Service Manager (VSM) tool. Because only AITRs can submit requests for virtual servers, the information listed below enables requestors other than the AITR to provide information needed to request the server. 
[bookmark: _GoBack]Instructions
This form should be completed and submitted to your agency AITR. Only the selections listed within this form are available within the virtual server self-provisioning tool so do not alter the fields. The AITR will use this information to self-provision a virtual server. This form is only for documenting the specifications of the virtual server; it does not need to be submitted to VITA and/or the VCCC.

The AITR is responsible for verifying the accuracy of the request and the availability of funding prior to placing the order.

Frequently asked questions (FAQs) regarding the VSM tool can be found on the Self-Provisioning Virtual Server page in the VITA IT Service Catalog. 
Conditions
The following conditions must be met for the virtual server to be ordered using the self-provisioning tool:
1. Your agency currently must be receiving services under the CIA
2. This request is not part of incident resolution (i.e., to resolve and close an incident ticket)
3. This request is not being processed through a VCCC service ticket
4. The server configuration is limited to the options listed on this form
5. Servers do not require HIPAA, FTI, or PCI security compliance. Data that requires such compliance must be addressed via a custom work request.
6. This form does not address clustering, load balancing, terminal services, or disaster recovery services
7. Data migration to the new environment is not included
8. Application installations for Oracle and SQL cannot be requested via this form  
Data Fields
If the above conditions are met, complete the following data fields. Yellow fields are required. Green fields are optional. Gray fields will automatically populate in the tool based on selections made in other fields. Your AITR will use this information to order the virtual server.
	Field Name
	Data
	Note

	Customer/Agency Point of Contact
	Enter name
	Enter the name of the agency POC (must be COV employee)

	Email ID
	Auto-populates in tool
	Based on name

	Telephone
	Auto-populates in tool
	Based on name

	Server Details

	Virtual Server Operation System
	Windows 2012
	Only selection at this time

	Server Primary Role/Application
	Enter answer
	Free text field; provide the purpose or application that the server will be used to support

	Server Type
	Select
	Use drop-down list

	Deployment Type
	Select Environment
	Use drop-down list

	Change in Service Tiers
	Select answer
	Will there be changes in service tiers as a result of this order? Example: Change from physical to virtual server

	Decommissioned Server
	List server
	The tool provides a look-up table. Provide this information only if the answer to the previous question is yes. Note that the existing server will not automatically be decommissioned with the placement of this order. A separate VCCC ticket is needed.

	Number of vCPUs
	Select CPU
	Select from drop-down field

	Amount of vRAM
	Select RAM
	Select from drop-down field; 8GB is the standard

	Maintenance Window
	Select Window
	For patching purposes; if unknown, select unspecified

	Agency
	Enter information
	Provide your agency; this question appears because some AITRs are responsible for multiple agencies.

	Network Segment
	Select Network Segment	Select from drop-down field

	vLAN Placement
	Enter information
	If known, please provide the vLAN where the server will be placed

	Install IIS
	Select answer
	Select yes if not a web server and IIS is needed

	System Disk Size

	Only Tier 2 storage may be requested. Total cannot exceed 1024GB. System Disk size cannot be less than default value. If a disk is not needed, leave size as 0. Minimum storage of 68GB is required for servers with a Windows operation system. 

	System Disk Size
	Enter GBs
	68GB is the storage minimum; add more if desired

	Data Disk 1 Size
	Enter GBs
	Enter desired storage; enter zero (0) if none is desired

	Data Disk 2 Size
	Enter GBs
	

	Data Disk 3 Size
	Enter GBs
	

	

	

	System Disk Size

	Back-up Solution
	Select answer
	Enterprise back-up is the default option; Select Opt-out if no back-up is required (see below note)

	Data and customer specific applications stored on servers that do not receive backup services may be irretrievably lost if the server fails. The customer should consider this prior to making the decision to remove the storage backup feature from any server.
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