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To open a ticket with the Virginia Customer Care Center, click on each gray text block below and update it with information pertaining to your organization (city/county/other agency). After updating, copy the text below into an email and send to vccc@vita.virginia.gov. 


[bookmark: Local][bookmark: Text2]<Organization Name> requests access to the IBM mainframe at the Commonwealth Enterprise Solution Center (CESC) from the Internet using encrypted TN3270 software.  As Information Security Officer (ISO) for <Organization Name>, I hereby request assistance and coordination necessary for the creation of the connection. The request should be in the form of a Q ticket.  Please include the following information in the Q ticket:

1. [bookmark: Text3][bookmark: Text4]The source IP address from which <Organization Name> sessions will come is xxx.xxx.xxx.xxx.
1. [bookmark: Text5][bookmark: Text6]The type of encrypted TN3270 software used by <Organization Name> will be <Software Name>
1. [bookmark: Text7][bookmark: Text9][bookmark: Text10][bookmark: Text11]The technical Point of Contact that VITA should use for questions, coordinating implementation, and testing for <Organization Name> is Name, (###) ###-####,  email address


 Line item 1 - “Mainframe-MVSTP” – add route to allow Internet access to IBM mainframe - Mainframe group adds the route on the mainframe and updates line item 2 below with the Public IP they want the customer to use as the destination IP.

Line item 2 - “Network-FW-TIER-II” - add FW rule to allow Internet access to CESC IBM Mainframe. – Security group adds FW rule and informs mainframe group they can now contact the user to get them to try and connect.

[bookmark: _GoBack]
[bookmark: Text12]Please have someone from the IBM staff contact the technical lead for <Organization Name> with the destination IP address info.

Also, please include the following parties in any communications regarding the creation of certificates or networking changes and testing:

(Contact information for the following) 
[bookmark: Text13]Requestor for organization: email & phone
[bookmark: Text14]Technical contact for organization: email & phone
Mainframe MVSTP
Ellen Morrissette: ellen.morrissette@itp.vita.virginia.gov (804) 416-6884
Joe Royal: joe.royal@itp.vita.virginia.gov (804) 380-1720
David King: david.king@itp.vita.virginia.gov (804) 241-5863
Network-FW-Tier II
Tom Hutton: Thomas.Hutton@ngc.com (804) 416-5436
Other
Jonathan Botts:  Jonathan.Botts@ngc.com (804) 416-7698

